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Robert A. Smith
	Objective
	To secure a position as a LTL driver, in sales, in management or in a security position at a reputable company where my skills and experience can be utilized and opportunities for advancement are available.

	Education
	Florida State College at Jacksonville, Jacksonville, FL
40 Hour CDL Refresher Course 

Certification Completion, 2013
Florida Community College at Jacksonville, Jacksonville, FL
Associate of Arts, Business Management, 2003
Northern Virginia Community College, Springfield, VA
Associate of Arts Core Courses, 1990-1991
United States Marine Corps

Law Enforcement Military Police Course, San Antonio, TX, 1991
Combat Logistics Training, San Antonio, TX, 1991
Marine Rifleman Course, School of Infantry, Quantico, VA, 1990

Infantry Training, Camp Lejeune, NC, 1988

Terry Parker High School, Jacksonville, FL
High School Diploma 1988  

	Awards

	FedEx Ground Contractor of the Month November 2008 & January 2011
FedEx Ground Safety Excellence Award 2011, 2012

	Experience
	FedEx Ground,   Jacksonville, FL                                                                                                        Independent Contractor/Driver                                 October, 2004 – Present
· Owned and operated a parcel delivery route mainly responsible for the 
delivery and pick up of goods to businesses and medical offices in the 
Memorial Hospital area in Jacksonville. 

· Responsible for the management, logistics and customer service to 
approximately 1000 businesses and offices.
· Responsible for all business management including payroll, taxes, customer 
service, problem solving, safety, maintenance, etc.

· Continuously earned high customer service percentage rating at an average 

of 99% weekly.
· Controlled and maintained  a package flow of approximately 400 packages


daily.
North Florida Sales,  Jacksonville, FL     

Driver/Sales                                                      September, 2003 – October, 2004                     
· Responsible for the sales, delivery and rotation of Budweiser products in the Jacksonville area.
· Responsible for a service route of approximately 100 businesses weekly at an estimated $100,000 or more a week in sales.
· Controlled and maintained a product flow of 500-600 cases a day.

· Worked closely with large supermarket and convenience store corporation headquarters to provide their businesses with products and services.

· Maintained a high level of customer service 

Valor Security, Jacksonville, FL
Security Guard                                           June, 2001-September, 2003
· Worked in the largest, private company in the United States providing security exclusively for the shopping center industry contracted with Regency Mall, a 1,390,000 square foot, multi-unit business area of 170 retail and food service businesses.

· Responsible for the safety and security of patrons and employees of the mall with an estimated 2000-5000 visitors and staff daily.

· Earned a state security license with the additional requirements associated with the license such as nightstick and pepper spray training and first aid and CPR certifications.

· Duties included: patrolling lobbies, corridors and public rooms; conferring with mall management to ensure a safe environment; responding to complaints and various criminal and non-criminal incidents in which we worked closely with the Jacksonville Sheriff’s Office (JSO) in criminal cases; interviewing guests as well as employees to obtain accurate information regarding any incidents that may have occurred; warn or eject individuals who do not comply with expected code of conduct; assist accident victims and write accident reports; recognize suspicious individuals and inform the mall staff, or JSO if needed, of the person’s presence.
Coggin Kia, Jacksonville, FL
Sales                                                                 June, 2000-June, 2001
· Sales associate duties included selling new and used cars and SUVs by appointment and to walk-in prospects and work to continue repeat business with previous customers. 

· Responsible for showing vehicles and demonstrating features; talking with prospects to determine what type of vehicle they are looking for, as well as which particular features they prefer; demonstrating advantages and characteristics of suitable cars on the lot; and taking the potential buyer on test drives.

· Other duties included trade ins and closing sales in which excellent negotiation skills were required to overcome objections, negotiate price and convince hesitant buyers to make the purchase.

· Sales varied; averaged 7-20 cars per month depending on economy and season.
· Required extensive knowledge of each vehicle on the lot, MSRPs, and the Kelly Blue Book and the National Automobile Dealer Association (NADA) Black Book.

Buddy Hudson Toyota, Jacksonville, FL
Sales                                                                                          February, 1998 – June,  2000                

· Sales associate duties included selling new and used cars, trucks and SUVs by appointment and to walk-in prospects.
· Responsible for showing vehicles and demonstrating features; talking with prospects to determine what  type of vehicle they are looking for, as well as which particular features they prefer; demonstrating advantages and characteristics of suitable vehicles  on the lot; and taking the potential buyer on test drives.

· Other duties included trade ins and closing sales in which excellent  negotiation skills were required to negotiate price and convince purchases.
· Average sales of 15-20 sales per month depending on season.

· Required extensive knowledge of each vehicle on the lot, MSRPs,  and the Kelly Blue Book and the NADA Black Book.

Coggin Honda, Jacksonville, FL
Sales                                                                          January 1997-February 1998
· Sales associate duties included selling new and used cars, trucks and SUVs by appointment and to walk-in prospects.

· Responsible for showing vehicles and demonstrating features; talking with prospects to determine what  type of vehicle they are looking for, as well as which particular features they prefer; demonstrating advantages and characteristics of suitable vehicles  on the lot; and taking the potential buyer on test drives.

· Other duties included trade ins and closing sales in which excellent negotiation skills were required to negotiate price and convince purchases.

· Average sales of 15-20 sales per month depending on season.

· Required extensive knowledge of each vehicle on the lot, MSRPs,  and the Kelly Blue Book and the NADA Black Book.
United States Marine Corps
Military Police/Infantry Rifleman                                  June, 1988 – January, 1997
· Combat/infantry Rifleman responsibilities included: primary scout, assault troops unit member, and participation in close combat forces available to the Marine Air Ground Task Force (MAGTF). Typical duties included primarily combat responsibilities such as participation in the fire team in the rifle squad, the scout team in the Light Armored Reconnaissance (LAR) squad, scout sniper in the infantry battalion, and reconnaissance or assault team in the reconnaissance units.
· Military police responsibilities included: military law enforcement duties to uphold the criminal justice system, maintain good order and discipline, and support the commander's law enforcement and security requirements in peacetime and combat operations. Typical duties include foot and motorized patrol, control of pedestrian and vehicular traffic, flight line security, crime prevention/physical security, desk sergeant, communications dispatcher, squad leader, operations sergeant, platoon sergeant, and provost sergeant billets. Confronted with every form of violation and criminal liability, misdemeanor through felony. 
· Managed 20 enlisted personnel as second, senior enlisted in chain of command in MP unit as desk sergeant.  Required a great deal of management, organization, and communication skills.
· White House Chief of Staff Security, Bush/Clinton Administrations, Washington, DC
· Desert Storm Combat Service Ribbon.
· Earned several ribbons and service awards such as: Sharpshooter, Expert Rifleman, Combat Action (Battle E), National Defense, Marine Corps Good Conduct, outstanding volunteer service, Navy Sea Service Deployment, Marine Achievement, Kuwait Liberation, Navy USMC Presidential Unit Citation, Navy and Marine Corps,  .



	Additional Qualifications 

	Current Class A Commercial Driver’s License.

Smith System Safety Certification.

Desert Storm Combat Veteran

American Red Cross First Aid and CPR Certified



	
	


