Nonverbal Communication – SPC 2330
Study Guide Test I



Instructor: Peck Kurtz
Be sure to check all lecture notes…remember, test #1 is based on in class lectures in addition to your chapters.  If you were not in class any day, be sure to get the notes from a classmate.  If you use this study guide, answer all of the questions, along with reviewing your notes and chapters, you will pass your test. Your test will comprise of: multiple choice, matching, recognition of signs/symbols, and short answer questions.  Keep in mind, the questions below may be asked in a different manner in your test.  These are the subject areas in which you will be tested:

1.
Define nonverbal communication (NVC).  How much to we communicate nonverbally?
2. 
What is a code?  What are the nonverbal codes we discussed in class?  
3. 
What are the six functions of NVC?
4. 
Define: inattentive blindness.  Give an example.
5. 
Define: culture.  Define: co-culture.  Name the co-cultural features we discussed in class.
6. 
What are the five characteristics of culture?
7. 
What does the theory of natural selection suggest?

8. 
What is psychophysiology?  How does it affect human behavior?

9. 
How does physical appearance and attractiveness affect NVC?  What are olfactics and how do they play a role in attraction?
10. 
Name the four appearance cues.  Name the four adornment features.  Why is this important?
11. 
What are the perceptions associated with physical attractiveness that we discussed?
12. 
Define: kinesics.  Give an example.  
13. 
What do we call genuine smiles and what are the two muscles that are used?  
14. 
Oculesics is eye behavior (linked to kinesics).  What are the five types of gazes we discussed?
15.
Define: emblem and illustrator.  Name the three other types of gestures.  Give an example of each.

16. 
Define: vocalics.  What are the vocal features we discussed?
17. 
Define: haptics.  Why is this important in NVC?
18. 
What are the 10 functions (types) of touch?
19. 
Define: proxemics.  What are the four conversational distances created by Edward Hall?
20.
Define: territory.  Define: personal space.  Give an example of each.
21. 
Define: chronemics.  What are the two cycles that are associated with chronemics?
22. 
What is the difference between monochronic and polychronic cultures?
23. 
What are the three implications of the chronemic code?
24. 
Define: environment/artifacts.  Give an example.  How can they affect NVC?
25. 
What is the difference between a high context and low context culture?

26. 
What are the three dimensions of emotional response to environment?

27. 
Who is your favorite communications teacher?  :-)

GOOD LUCK!!

**Please note…this test is not about regurgitating information word-for-word.  It is about recognizing information, understanding it, and having the ability to state the correct answers in your own words.  Do your best, and do not try to memorize a bunch of information…you will give yourself message overload!  Relax, study, and you will do well!
